Microscopy USA L.L.C.

Rights, Terms of Services, Disclaimers, etc.

All use of this website will be governed by the most current Terms of Service. If you choose to use this website,
you are agreeing to these terms. Microscopy USA L.L.C. — Legal Notices & Disclaimer

MicroscopyUSA.com makes no representations or warranties, implied or otherwise, and accepts no
responsibility as to the suitability or accuracy of the information or advice found on the Web site. All
information and other content on the Web site is subject to change without notice.

The content found on this Web site may not be complete.

MicroscopyUSA.com does not accept responsibility nor warrant as to the reliability or accuracy of any
information found on this Web site and which is provided by any other person, company, organization or
business.

Any links to other Web sites are provided by MicroscopyUSA.com as a service to the user. Any linked web
sites are not under the control of MicroscopyUSA.com. Consequently, MicroscopyUSA.com is not
responsible for the contents of such linked Web sites.

MicroscopyUSA.com make no representation or warranties as to the truth or accuracy of information found on
such linked Web sites.

MicroscopyUSA.com is not a substitute for professional advice.

We disclaim any responsibility for the deletion, the failure to store, the mis-delivery, or the untimely delivery of
any information or material. We disclaim any responsibility for any harm resulting from downloading or
accessing any information or material from our sites. We disclaim any responsibility for service outages that are
caused by our maintenance on the servers or the technology that underlies our site, failures of our service
providers (including telecommunications, hosting, and power providers), computer viruses, natural disasters or
other destruction or damage of our facilities, acts of nature, war, civil disturbance, or any other cause beyond
our reasonable control.

WE DO NOT WARRANT THAT OUR SITE WILL BE UNINTERRUPTED OR ERROR FREE. IN
ADDITION, WE DO NOT MAKE ANY WARRANTY AS TO THE CONTENT ON OUR SITES. OUR
SITES AND THEIR CONTENT ARE DISTRIBUTED ON AN “AS IS, AS AVAILABLE” BASIS. ANY
MATERIAL THAT YOU DOWNLOAD OR OTHERWISE OBTAIN THROUGH OUR SITES IS DONE AT
YOUR OWN DISCRETION AND RISK, AND YOU WILL BE SOLELY RESPONSIBLE FOR ANY
POTENTIAL DAMAGES TO YOUR COMPUTER

SYSTEM OR LOSS OF DATA THAT RESULTS FROM YOUR DOWNLOAD OF ANY SUCH
MATERIAL. NEITHER WE NOR ANY OF OUR PARTNERS MAKES ANY WARRANTY THAT (i) OUR
SITE WILL MEET YOUR REQUIREMENTS, (ii) OUR SITE WILL BE UNINTERRUPTED, TIMELY,
SECURE, OR ERROR FREE, (iii) THE RESULTS THAT MAY BE OBTAINED FROM THE USE OF OUR
SITE WILL BE ACCURATE OR RELIABLE, (iv) THE QUALITY OF ANY PRODUCTS, SERVICES,
INFORMATION, OR OTHER MATERIAL THAT YOU PURCHASE OR OBTAIN THROUGH OUR SITES
WILL MEET YOUR EXPECTATIONS, AND (v) ANY ERRORS WILL BE CORRECTED. NEITHER ARE
WE MAKING ANY WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING,
WITHOUT LIMITATION, WARRANTIES OF TITLE OR IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, WITH RESPECT TO OUR SITES,
ANY CONTENT, OR ANY OF OUR SERVICES, TOOLS, PRODUCTS, OR PROPERTIES. YOU



EXPRESSLY AGREE THAT YOU WILL ASSUME THE ENTIRE RISK AS TO THE QUALITY AND THE
PERFORMANCE OF OUR SITES AND THE ACCURACY OR COMPLETENESS OF ITS CONTENT.

NEITHER WE NOR OUR PARTNERS SHALL BE LIABLE FOR ANY DIRECT, INDIRECT,
INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE OF OR
INABILITY TO USE OUR SITE, EVEN IF WE HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES.

LIMITATION OF LIABILITY

UNDER NO CIRCUMSTANCES WILL WE BE LIABLE FOR ANY LOSS, INJURY, CLAIM, LIABILITY
OR DAMAGE OF ANY KIND RESULTING FROM YOUR USE OF OR RELIANCE ON OUR WEBSITE
OR ANY OF THE CONTENT OR MATERIALS AVAILABLE ON OR THROUGH OUR WEBSITE. TO
THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, WE DISCLAIM

ALL RESPONSIBILITY FOR, AND WE WILL NOT BE LIABLE TO YOU OR ANY OTHER PARTY FOR,
ANY LOSS, INJURY, CLAIM, LIABILITY OR DAMAGE OF ANY KIND, INCLUDING INDIRECT,
INCIDENTAL, SPECIAL, CONSEQUENTIAL OR PUNITIVE DAMAGES OF ANY KIND (INCLUDING,
WITHOUT LIMITATION, ATTORNEYS’ FEES AND OTHER LEGAL EXPENSES), RESULTING FROM,
ARISING OUT OF OR IN ANY WAY RELATED TO YOUR USE OF OUR WEBSITE OR THE CONTENT
OR OTHER MATERIALS OR SERVICES AVAILABLE ON OR THROUGH OUR WEBSITE,
INCLUDING, WITHOUT LIMITATION, (A) ANY ERRORS IN, OR OMISSIONS FROM, OUR WEBSITE
OR THE CONTENT OR THE OTHER MATERIALS AVAILABLE ON OR THROUGH OUR WEBSITE;
(B) ANY THIRD-PARTY WEBSITES OR CONTENT DIRECTLY OR INDIRECTLY

ACCESSED THROUGH LINKS FROM OUR WEBSITE; (C) THE UNAVAILABILITY OF OUR WEBSITE
OR ANY PORTION

THEREOF; (D) YOUR INABILITY TO USE OUR WEBSITE; (E) YOUR USE OF ANY EQUIPMENT OR
SOFTWARE IN

CONNECTION WITH OUR WEBSITE; OR (F) ANY COMPUTER VIRUSES, WORMS OR “TROJAN
HORSES,” ANY OTHER TYPE

OF DESTRUCTIVE OR MALICIOUS COMPUTER CODE (BY WHATEVER NAME IT IS CALLED), OR
ANY UNAUTHORIZED COMPUTER CODE THAT IS ATTACHED TO, OR MADE A PART OF, OUR
WEBSITE BY ANY PERSON, GROUP OR ORGANIZATION.

Video Disclaimer

By accessing this site you agree to the following usage agreement.

MicroscopyUSA.com (the “Site”) is our proprietary property
and all source code, databases, functionality, software,
website designs, audio, video, text, photographs and graphics
on the Site (collectively, the “Content”) and the trademarks,
service marks, and logos contained herein (the “Marks”) are
owned or controlled by us or licensed to us, and are protected
by copyright and trademark laws and various other
intellectual property rights and unfair competition laws of
the United States, foreign jurisdictions, and international
conventions.

You may use the Content contained on the Site solely for your
own individual non-commercial and informational purposes
only. Any other use, including for commercial purposes, is
strictly prohibited. Systematic retrieval of data from the
Content, whether to create, compile, directly or indirectly,

a collection, database or directory, is prohibited. Traceable
digital identification is in use. Our lawyers are hungry!

The Content and Marks provided by Microscopy USA L.L.C.
on our Site are for general information purposes only. All
Content on the Site is provided in good faith, however we
make no representation or warranty of any kind, expressed
or implied, regarding the accuracy, adequacy, reliability,
availability, manufacturer endorsement or certification,
fitness for a particular purpose, noninfringement, or
completeness of any Content on the Site.
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How It Works ... Online Certification!

v A purchase order or pre-payment is required to begin the video certification process. Credit Cards are
accepted. (Credit card payment is required for all locations outside the U.S. or Canada.)

Individuals being trained can use their credit card and purchase directly from the website.
Managers wanting to use a credit card for their employees, or managers with multiple folks to train can

use a credit card ... or a purchase order. Either way, the manger must first make arrangements with:
Contact@MicroscopyUSA.com.

v The training manual will be sent immediately (3-5 Days) to the technician(s) being trained as soon as the
payment is received, or a manager has scheduled the training. Please do not begin the video series until
the training manual is in-hand. There is a 30-day window for completing the training that begins at the
time of credit card purchase, or when scheduled by a manager. No refund is offered if an individual does
not complete the certification requirements within the 30-day window.

v A special login and password are issued for each individual being trained.

v’ Each individual is given 24/7 video access on any Internet device. It is recommended that these training
videos be viewed on a desktop monitor, as opposed to a cell phone or tablet.

v These lessons are educationally scaffolded ... meaning they build understanding progressively and are
designed to be viewed in the order listed on the website.

v In order to maintain educational cohesion ... each individual will have a 30-day window to complete all
the video lessons once payment is made, or when scheduled through a manager. This window will not
be extended, so be careful to pace your viewing efforts. We recommend a strong effort of 4-6 hours of
viewing and notetaking to begin the series. The entire series will involve approximately 14 hours of
viewing, notetaking, and studying. It is very helpful, but not required, that individuals viewing these
lessons have a working microscope available while viewing.

v All video lessons are password protected, encrypted, digitally traced, and documented for each user.
(Upon subscribing, EU visitors will see an opt-in checkbox on account creation. This setting can be
changed on the user's Dashboard anytime. Non-EU individuals can delete their account at any time.)

v The training program covers standard clinical laboratory microscopes, but does not include surgical,
stereomicroscopes, slit-lamp (ophthalmic), or research level microscopes.

v All lessons have Closed Captioning available for folks to whom English is a second language.
v’ At the end of the training, each individual being trained will be invited to participate in an optional 30-

minute live video question and answer discussion with the instructor to address any specific questions
that have arisen from the video series.


VIDEO%20PROJECT/Contact@MicroscopyUSA.com

v At the end of the training, the manager / supervisor of the individual being trained will receive the score
of an optional online timed quiz to bring extra accountability to the training program. The questions are
not designed to be difficult, but will ensure that all the videos have been viewed, notes taken, and
studied.

v A certificate of completion will then be mailed once it has been affirmed that all of the training videos
have been viewed in their entirety. (Below is a sample copy of such a certificate.)

v’ Certificate holders then have the option of contacting the instructor (Email Only) for advice following
the training, however, there is no stated or implied formal follow-up support connected to this
microscope training program.

2-7-23



